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WHO WE ARE

We do things better

SKY Label & Packaging is the trusted advisor for
decision makers and channel partners for
implementing industrial-strength mobile data capture
systems & Printing Solutions in defined verticals &
target markets.




We are Solution Provider for Barcode / RFID and Printers. We Develop
Large Scale Applications. We are specializes in developing scalable
software applications, business softwares and automation softwares. We
provides next generation security equipment. We develop outstanding and
highly performing RFID solutions.




Deployment Environments (DEs)

Field Mobility

v' Field service.

v Trucking / Freight.

v' Direct Store Delivery.

v’ Postal / Courier Express Delivery.
v Health Care ..

In Premise

v' Manufacturing Operations.
v’ Yard Operations.

v' Distribution Centre.

v’ In Store Retail
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Company Expertise

Integration solution for ERP.

Applications- Asset tracking, Retail, Point-of-Sale, Warehousing, Logistics,
Work in Progress etc.

Handheld Software Solutions such as Warehouse Management, Work in
Progress, Supply Chain Control, Order Tracking , Asset Management & Audit
etc.

GSM/GPRS/GPS Connectivity based offering for Field Applications.

RFID Solutions.

Software for Label design & Bluetooth printing.

Label Consumables Manufacturing & Supply.

Project Management (Auto ID Solutions)— Consultation, Implementation,
Training & Roll Out.



Products & Services

Continuing a Legacy of Innovation



Sky Services

(DL-ADC) Handheld Scanners

Broadest Solution Portfolio in the Industry

* Products

* Mobile Hand Held Computers & PDA.

Barcode Label / RFID Printers & Media.
Handheld Barcode / RFID Scanners.
Imager Engines.
Vocollect Voice.
RFID.

(DL-ADC) Desktop Scanners

e Customized and Standard Software
* Value added Services
* Support Services
* Advanced and Managed Services
* Mobility Lifecycle Services

Leading and Differentiated Products

* Customer-Centric Design
* Continuous Innovation




Providing the Broadest Solutions Portfolio
PRINTERS




Providing the Broadest Solutions Portfolio
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Providing the Broadest Solutions Portfolio

RFID TAGS




STANDARD SUPPORT MACHANISM

Technical Service Help desk

v Our Service Desk at Delhi acts as the nodal point for end-users and
provides most appropriate solution within its response time.

v A Dedicated Support Desk Number for Service Call Registration is made available.

v’ It proactively keeps users informed of all relevant service events, actions and
service charges that are likely to affect them.

v" The PRECISE Service Desk manage end-to-end ownership of the calls since report
till resolution.

v Providing single point of contact for IT users of an enterprise across locations and
geographies.



AMC & SERVICE SUPPORT

v All the supplied & Installed Barcode / RFID Hardware's will have a defined and
agreed TAT to make the operation up by 99%.

v All Installed Hardware's will be backed by Local / Regional Repairing support
Centre of OEM’s.

v' We do provide Stand by units at Strategic Locations to support Hardware Failure
& High Severity events.

v’ Central Depository at Customer Site can also be planned for Standby Devices to
support Exigency and Unseen Situations.

v" In Case, Device / Equipment is required to sent back to OEM Service Centre with
RMA Authorization (example- Incase of Break & Fix ), A stand by device at Central
Depository of Customer Site can be used to make the operation up.



COMPANY MISSION

We do things better

We provides next generation security equipment, after carefully analyzing the specific requirement of our
mission critical customers in India. The quality of our products and services at the time of purchase and

the after-sales support are among our top priority objectives.

24/7 Support Customer Satisfaction

Feel free to reach us at anytime we are here to help We don’t move before your satisfaction.

you.

100% On time Service Guarantee Talented Mentors

We assure you to get our delivery and services on We have an expert team of service and Mentors who

time. gives your better experience.




OUR PORTFOLIO
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RFID Tags
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